
Australia’s first fully integrated smart apartment solution 

by DNAKE.

Seamlessly combining intercom, building access control, apartment smart locks, 

and smart home automation - all managed through a single resident app

from one provider.

The DNAKE solution, 
in partnership with Epsilon

Delivers a simple, fully integrated and intuitive experience for both residents

and building managers - a true game changer in modern apartment living .

One App    Four Systems

Intercom Access Control

Smart Lock Smart Home 
Automation

Remote Video 
Intercom 

Remote 
Unlock 

Temporary 
Access 

Entry Logs 

Instant 
Alerts

Remote IPC

Flexible 
Entry 

Complete Integrated 
Building Technology Solution

Powered by the DNAKE Smart Pro App

Voice Control



DNAKE Smart Pro App offers:

Visitor preview before answering

Video call with voice changer

Active door monitoring

Ability to call indoor monitor or property manager

Property Manager mode

H618 ProS617

Remote Access 
Solution
A resident at work receives a delivery call at the 

gate. They see the courier on video, speak, and 

unlock the door remotely - no need to rush home.

Android-powered Video Door Station 10.1" Android 15 Indoor Monitor

Android 15

2GB RAM, 8GB ROM/
Optional 4GB RAM, 32 GB ROM

Proximity Sensor

1280 x 800 Resolution IPS LCD Display

2MP Camera Optional 

WiFi 2.4G / 5G (Optional)

Dimension: 264.3 x 160 x 11.8 mm

2MP HD Camera

IP65 & IK08

Tamper Alarm

Call,  Face, Card, PIN Code, App, 
and Bluetooth-based Access

Onvif Compliant

PoE Power Supply

Dimension: 140 x 300 x 41.8 mm 

Compatible Products



DNAKE Smart Pro App supports:

Unlock function: App, Bluetooth, QR, Siri, 

Apple Watch, Face recognition (door station required)
1
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3 Elevator control: Up, down, release floors

Temp keys: One-time, daily, weekly

Interconnection: Hardware & App

1F

AC02C/AC01 AC02C/AC01

Elevator Control Module

RS485 

Elevator Control Panel
POE Switch POE Switch

AC02C
Access Control Terminal

Minimalist design

Open doors from anywhere

Flexible access methods

Web-based management

Temporary Access Solution
A resident gives their housekeeper a password that works only on 

scheduled days. 

It expires automatically - no key handover, no security risk.

TCP/IP



App in Smart Lock

Send temporary passwords remotely1

2

3 Tamper alert push notification

Download from: 

4
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Doorbell support on the lock ( local with app integration )

Unlock history tracking (3 months）

Supports both Build to Sell (BTS) and Build to 
Rent (BTR) projects. 

Smart Lock

Bridge

Smart Pro APP

Cloud Platform

Multiple unlock methods 

App, Bluetooth, fingerprint, password, 

card, mechanical key

Voice control 
Works with Google Home & 
Amazon Alexa

Australian Standard mortice lock 
Fire-rated, fits wood/metal doors 

Scene automation 
Unlocking activates preset scenes 
via smart home integration

Stylish finishes 
Available in Satin Nickel or Matt Black

Hosted locally in Australia

App StoreGoogle Play
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DNAKE Smart Pro App is expanding into 
smart home automation.

Smart control Zigbee devices

Supports Clipsal iconic devices

Zigbee 3.0 gateway 
and compatible devices 

Modules for lighting, blinds, 
and HVAC control

For device and

cloud integration

Control

Dnake Smart Pro App Gateway

Signal Conversion

Module

Thermostat

Devices

Lighting
(On/Off, Dimming)

Blinds
(Open/Close)

Air Conditioning
(Temp, Mode, Fan)

Coming 
Soon

Open API

For custom

app development

Open SDK

Register to SIP servers

Dual-Lines

Add up to 16 IP cameras

ONVIF
compliant



Project Delivery 
and Service Support
Epsilon Tech delivers integrated technology solutions across residential, commercial and mixed-use 

developments. The company specialises in providing secure, scalable and sophisticated intercom 

and access control systems, smart locks and home automation products, that combine clever engineering 

with practical field delivery.

With strong capability across design, supply, installation and ongoing technical support, 

Epsilon Tech works to ensure that technology integrations are reliable, maintainable 

and aligned with long-term asset performance.

Project Delivery Capability
End-to-end sales and project management

Coordination with builders, developers and consultants

On-site cabling, fit off and commissioning resources with a team of 50+ across VIC, 
NSW, ACT and QLD

Practical completion support

Resident and building manager handover processes including on-site training of 
electronic security systems and supporting Apps

Ongoing Support Services
Helpdesk support

Remote diagnostics and troubleshooting

On-site technical Service Support resources with a team of 15+ across VIC, NSW, 
ACT and QLD

Preventive maintenance programs

FOB and BLE Credentials including user administration

Differentiators
Integrated approach (not siloed trades)

Strong IT and network understanding (critical for modern IP systems)

Focus on long-term supportability

Experience across over >6,000 sites, and in business for 45+ years

NEW SOUTH WALES

36 Ricketty Street
Mascot NSW 2020

VICTORIA

Unit C2, 63 Turner Street
Port Melbourne VIC 3207

QUEENSLAND

Unit 16, 28 Burnside Road
Ormeau QLD 4208

Tel. 1300 280 122 Email. sales@epsilontech.com.au Web.  epsilontech.com.au
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